Hotline Support

A Crisplant Hotline service

Crisplant Hotline Support is available
24 hours, all days all year and ensures
easy access to immediate hardware and
software expert assistance. At dedicated
and fully redundant phone numbers
Crisplant Hotline are always ready to re-
ceive customer calls. The call is directly
and immediately answered by one of
our specially trained Hotline Engineers
who are all multi-technicians with a
broad Electrical, Mechanical and Soft-
ware knowledge. All Crisplant Hotline
Engineers have a minimum of 4 years
of experience in the field by perform-
ing Commissioning of several Crisplant
systems.

CD
crisP,PLamT

Member of BEUMER Group

The Crisplant Hotline Engineer will dial/
connect into the Crisplant customer
system, using the redundant Crisplant
Hotline Remote Access System. The
redundant systems guarantee that
Crisplant Hotline is always able to
connect to Crisplant customer systems.
Crisplant Hotline has direct and
immediate access to all Hotline custom-
ers' source code in case this is needed
for troubleshooting.

FEATURES »
e Access to Crisplant Hotline

e Support 24/7/365

¢ Redundant Remote Access
System

¢ Redundant phone system

e Online overview of open
Hotline cases

e Online access to Hotline
reports

BENEFITS »

e Customer calls are directly
managed by Crisplant
Hotline engineers

¢ Immediate Hotline logon to
customer systems

e Individual customized
internet site access

e Online subscription for
specific information about
Hotline cases

e Hotline reports including
recommendations

Crisplant Hotline contract customers
can have access to their own personal
site where the customer will have an
overview of Hotline cases and Hotline
reports. The Hotline reports are avail-
able within 24 hours after the case is
closed.
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Crisplant Hotline Support ensures easy
customer access to immediate hardware
and software expert assistance. All
calls are handled by Crisplant Hotline
engineers, all of whom are Crisplant
system experts. All Crisplant Hotline
engineers are Key Account Engineers
and they have expert knowledge about
the specific Customer systems.

The Crisplant Hotline Support:

e islocated in Aarhus, DK

e services more than 900 material
handling & sorting systems world-
wide

® manages more than 250 Hotline
contracts

e resolves more than 5000 cases every
year

e s always available 24 hours a day,
every day of the year

HPP Hotline Product Package

e Hotline Support

e Server Inspection

e (Connection Monitoring
e Performance Monitoring
* Remote Optimizing

e (Customer Training

e Advisory Service

e Virus Protection

e (S Patching

* VPN Remote Access

Ask your local Crisplant office for more
information. Check www.crisplant.com
for your nearest Crisplant Support office.
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Customer Support
Crisplant GmbH, Germany
Tel +43 (0) 6074 893390

Crisplant BV, The Netherlands
Tel +31 (0) 318 648 790

Crisplant Eurl, France
Tel +33 4782 65872

Crisplant Spain S.L., Spain
Tel +34 933443243

Crisplant Ltd. , UK
Tel +44 (0) 1530 26 7091

Crisplant Pty. Ltd., South Africa
Tel +27 11390 3940

Crisplant Service (Asia Pacific),
Singapore
Tel +65 96 62 35 85

Crisplant Singapore Pte. Ltd.,
Singapore
Tel +656294 1334

Crisplant (Shanghai) Co. Ltd., China
Tel +86 21 6252 2211

Crisplant Asia Pacific Ltd.
Hong Kong
Tel +852 2543 0138

Crisplant a/s

P.O. Pedersens Vej 10

DK-8200 Aarhus N

Denmark

Phone: +4587414141

Mail:  service@crisplant.com
Web:  www.crisplant.com
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